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ADECADE OFACHIEVEMENT

Thisyear marks the tenth anniversary of the launch of unionlearn,
the TUC’s specialist learning and skills organisation, and we

have produced this short booklet to remind everyone just how
much unions have achieved in ourfirst decade. We can’t cover
everythingand everyonein afew short pages, but we hope this

gives ataste of whatwe do.
rade unions have always tonon-members, to localcommunities  remarkable achievementwhen
recognised the value of —weare nothingifnotinclusive. education—who getsit, who pays for
education. Many of our earliest it, howit's organised — can be such

The rock on which we have built
oursuccessisournetwork of union
learning reps (ULRs), more than
35,000 activists who work tirelessly
with theiremployers, local colleges

union banners were inscribed with the
same three words: educate, agitate,
organise —a ‘holy trinity’ that still holds
pride of place on union bannerstoday.

contested territory. But thatis because
we have been able to demonstrate,
timeandtime again, that learning pays
offforeveryone —the learner, their
employerandthe countryasawhole.

The creation of the Union Learning and other stakeholders to help their

Fund (ULF) in1998 followed by the members learn what they want, in the LizRees, Director, unionlearn
launch of unionlearnitself eightyears way they choose, attimes and places

later has allowed unions across the that suit them, for little to no cost

country to putlearning and skills wherever possible. Thousands of ULRs

within reach of literally hundreds of had never played a role in their union

thousands of members. These are until they discovered the power of

people whowould otherwise never learning forthemselves, and decided

have had the opportunity toimprove tovolunteertheirtime to encourage
their English ormaths, gettogripswith  gthersto do the same.

computers, boost their professional

skillsand even enrol atuniversity.Not ~ Weare proud that unionlearn has
only our members, of course: union maintained cross-party support
learningis opentomembers’ families, ~ throughoutourfirstdecade, apretty

We haveworkedin

partnershipwith

unionlearn for many
years and on many projects, all
aimed at helping working people
and theirfamilies getinto, and
benefitfrom, learningforawhole
range of reasons. Both of our
organisations sharea passion for
giving people opportunities to
realise theirambitions and potential
in life, soworkingtogether comes
naturallyand works well.”

David Hughes, outgoing chiefexecutive, Learning And
Work Institute
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10 YEARS ATAGLANCE

I Supporting hundreds of thousands of learners every year

2006-07 2007-08  2008-09  2009-10 2010-11 2011-12 2012-13 2013-14 2014-15 2015-16
206,000 199,000 220,000 233,000 250,000 230,000 221,000 219,000 240,000 218,000

....................................................................................................................................................................................................

I Training more ULRs i N Helping people work better I Encouraging non-members to join
9/ 00 00 00
f— 80 !
alie AVA Nearly two-thirds of learners (62 per cent) say Four in ten non-union members (43 per cent) who
2006—-07 2015-16 : they can do their jobs more effectively as a result 3 experienced union learning subsequently joined
: of union learning a union

18,000 35,411

(source: Evaluation of ULF, Universities of Leeds and Exeter, 2016) (source: Evaluation of ULF, Universities of Leeds and Exeter, 2016)

....................................................................................................................................................................................................

Congratulationsto unionlearnonits 1oth
“ anniversary! We're proud to have worked
with unionlearn since it started. Its
innovative and powerful programmes and campaigns
: have demonstrated why it's crucial that everyone has
For every £1 of ULF money, learners get £6.70°s worth in higher wages / opportunitiesto learn at work, and howwe can
better job prospects transformworkplaces to make this happen. We look
: forward to working with unionlearn colleagues forthe
nexttenyears!”

JuliaWright, National Director, Campaign for Learning

For every £1 of ULF money, employers get £3.90’s worth in increased skills /
productivity

BACKIN TIMETO...2006

We sign our very first Memorandum of
Understanding with a partner organisation —
The Open University.

For every £1 of ULF money, the return to the Exchequer from increased tax
is £3.14

(source: Evaluation of ULF, Universities of Leeds and Exeter, 2016)
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HELPING LEARNERS MOVEON —DECLAN'S STORY

WE’VEHELPED ALL
THESELEARNERS
IMPROVETHEIR
FUNCTIONAL SKILLS,
ENGLISHAND MATHS

2009-10
32,200

201011
17,526

2011-12
42,000

2012-13
22,000

2013-14
24,000

2014-15
16,896

2015-16
23,218

I-L\

| remembertaking that first
step through the front door
ofthe learning centre at
Cityclean backin 2006 and
getting that whole rush of
memories of school, which
wasn’t that great forme: I'm
nota person who scares
easily, but l was terrified, to
be totally honest.

Butthe collective approachwasa
huge benefit: Iwas there with a few

Déclan Macintyre

(QLED HGV driver,

Brighton Cityclean
Organiser,
GMB Southern Region

colleagues, we knew each othervery
welland we were all there to improve
ourskills. What we found was avery
relaxed and friendly environment:
there was no criticism, therewas no
punishment, there was no berating
anditwas a brilliant atmosphere.

|
(G If1listed
allthe
qualific

ations

have takensince

Photo:Jess Hurd/reportdigital.co.uk
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BACKIN TIME
70..2008

The government reveals
plans at our annual
conference to introduce
new rights to time off
to train.

DIDYOU
KNOW?

We haveagreattrack
record of engaging

disadvantaged workers:

10”

of ULF learners do not
have English as their
firstlanguage;

1%

arefromBlack, Asian
and minority ethnic
(BAME) communities;

127

haveno prior
qualifications.

(source: Evaluation of ULF, Universities of
LeedsandExeter, 2016)

The tutor from Sussex Downs
College madeyou feel at ease: |was
supported with a skills assessment
and a good explanation of what we’d
be doing.

| gained my Literacy Level 2 in 2007,
started supporting more people
into learning as a ULR myselfand
won an Adult Learners’ Week award,
which was a huge upliftin terms of
confidence: I'd left school with some
minor qualifications on the practical
side, soto have the work I'd done
improving my skills recognised by
an organisation such as NIACE was
incredible. I stillhave the certificate:
itmeans alotto me.

From 2008, | spent two years
working forrail union ASLEF’s ULF
project, which was a baptism of

fire, atotal change from any type of
work |'d done in my life before. It was
ASLEF as a supportive employerwho
paid for my dyslexia assessment:
my diagnosis turned out to be quite
severe.

In 2010, | moved on to the GMB’s ULF
project for fouryears, and since April
thisyear | have become an organiser
with the GMB Southern Region,
whichis amazing for me: I've always
had an aspiration to get this role but
neverinamillion years did I think
I'ddoit. It’s going very well so far: |
am working with some very good
representatives and I’'m still pushing
the importance of educationinthe
workplace.

If I listed all the qualifications | have
taken since that first literacy course,
itwould sound like I'd been in full-
time education: the most recent

CHANGING LIVES THROUGH LEARNING 0I.ll'®
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was finishing the Employment Law
Diplomathrough the TUC, something
adecade ago | wouldn't have been
anywhere near participating in, let
aloneachieving.

Ifitwasn’t forthe chance to take
allthese courses, there would

be a huge gulfin my life: lwant to
continue to progress and improve
myself. Everyone reaps the benefits
of learning —and I'm a real example
of what learning can do.

Thebestthingabout

beingaULRis thejoy of

inspiring people: I feel
valued that people can comeand
askmewhattheycandooriflcan
help becausethey don’t know how
togoaboutit.”
Maive Coley, Royal
College of Nursing
ULR, named one of
thetopsoBlackand
minority ethnic
(BAME) pioneersin

the NHS by Health
Service Journal,2014

BACKIN TIME
10..2007

We take over administration
of the Union Learning Fund
(originally launched in 1998).

We've had lots of

supportfrom

unionlearn sincethe
early days of Citizen Maths, the
freeopenonline Level 2 maths
course foradults at citizenmaths.
com. |l can't overstate how good
unionlearn has been to work with:
constructive, supportiveand
flexible, with great, committed
staffwho are makingareal
difference in workplaces
throughout the country. Here's to
the nexttenyears of unionlearn.”
Seb Schmoller, Project Director, Citizen Maths

Citizen Maths was created by a partnership led
by Calderdale College andinvolving the UCL
Institute of Education and the awarding body
OCR.Itisfunded by the Ufi Charitable Trust.

AtThe Reading Agency,

we believe that

everything changes
whenweread. We’ve been
delighted to work with unionlearn
over severalyears to turn this
messageintoarealityin
workplaces across the country.
We’ve been particularly inspired
by the role of union learning reps
who, togetherwith our public
library partners, have helped us
to engageand support their
colleaguesto starttheirreading
journey. It’s a powerfulmodeland
onethatwecanalllearnfromas
we encourage more people to
discoverthatreading for pleasure
canadd so much to their lives and
those of theirfamilies.”

Sue Wilkinson MBE, Chief Executive, The
Reading Agency

5
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DEVELOPING THENEXT GENERATION

My familyare

proudandso

aml:Ireally
can’tbelievelhavehada
second chanceto change
my lifearound. lam far
fromthepersonlwas
beforelwenttojailandl
havetothankCrystal
Palace FC Foundation for
theirsupportand
encouragementto better
myselfandbecomethe
youngwoman lamtoday.

Zuleika Williams, 2015, when shewas
aBusiness Administrationapprentice
atCrystalPalace FC; now Community
DevelopmentAdministratoratthe CPFC
Foundation

Photo: Unite

WEHAVE
SUPPORTED
THIS MANY
APPRENTICES

6

(numbersnot

Partofthe Babcock International
Group since 2007, the Babcock Marine
Appledore shipyard in North Devon
hasbeenworkingwith its unionsand
unionlearnsinceitlaunchedits high-
quality Apprenticeship programmein
2009, and has recently successfully
introduced a Traineeship programme
to help prepare young people for
possible Apprenticeships atthe
company.

“Our Apprenticeship programme
has broughtin 7o apprenticestothe
shipyard overthe past sevenyears,
soittakes uparoundaquarterofour
workforce. Aswe are one of the
largeremployersintheareaandone
ofthe better paid, we gettentimesas
many applicants aswe have places
everyyear,” says Training Manager
Tony Cole.

The programmes take between three
andfouryearsto complete andthe
apprentices canreachNVQ Level 3
ifthey choose, which go per cent of
themdo.

Unions at the shipyard engage
with apprenticesas soonas
theyarrive, Tony says. “During
inductionweeks, the unions speak
tothe new apprentices about what

they can offerand howthey can
supportthemthroughouttheir
whole career. The unions arevery
proactivewhenitcomestotrying

to getmore apprentices through

the door: they championincreasing
ourApprenticeship intake and
theyarevery keen on high quality
Apprenticeships beingin place, from
the employee point of view.”

Thebusiness benefits

of workingin

partnership with Unite
on learning are clear. The Unite
learning reps actively engageona
daily basis with ouremployeesin
terms of encouraging themto take
up additional learning in maths,
English and IT. An effectively
engaged workforce that welcomes
learning takes pridein building

vehicles of theright quality and
standard. The learning
partnership helps raise people’s
motivation and appreciation of
Vauxhallas an excellent
workplace of choice. Alearning
organisationisawinning
organisation.”

ValThomas, Plant Personnel Manager, GM
Manufacturing Ellesmere Port

2006-07  2007-08 | 2008-09 = 2009-10 . 2010-11 | | | |
38 2,337 2,400 2,500 3,000 4773 5971 6561 7,292

recorded)

201112

201213

2013-14 | 2014-15 . 2015-16
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ShowRacism

theRed Card

(SRtRC) has
developed an excellent
working partnership with

(G Iwantto get

unionlearnoverthe last dCross the message
mutuslbeneftofboth thatyou cando

organisations. SRtRC
hasbeenableto provide : el
much-needed educational your m|nd tO
trainingto union members
onissuesofracism.The
partnership has since
expanded andflourished,
developing thefocus of
workshops onkey
contemporaryissues for
allunionmembers, such
asislamophobiaand
immigration, helpingto
tackleand challenge
discriminationin our
communitiesand beyond.”

Ged Grebby, ChiefExecutive, Show
Racismthe Red Card

anythingyou se

SRtRCisananti-racism education charity
thatusesthe high profile of professional
footballersasanti-racismrole-modelsto
educateagainstracisminsociety

DIDYOU
KNOW?

Apprenticesin unionised

workplaces are likely BACK IN TIME
toreceive significantly TO..2009
higherwages than their Unit.e.;nemberjoanna
counterpartsinnon- Sl oo
unionised workplaces, e ULR e e
thanks to the negotiating trained.

skillsand organising

strength of their local

union branch.

7
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STILLSPREADING THE MESSAGE

We catch up with the first three people to win the TUC’s ULR of the Year award to find out what they are up to today

Photo:JessHurd/reportdigital.co.uk

BACKIN TIME
10..2010

We launch the online
Climbing Frame
development tool at

our annual conference.

More than 6,800
learners have used it
to date.

8
|

Nikki Simpson | WINNER 2006

ULR,Royal Bankof Scotland

Organiser for Learning and Development, ATL Eastern Region

“Throughoutall oftheroles Thad inmy
banking career, helping others develop
and progress and switchingonthe
'learninglight bulb' stillremained my
mostrewarding activity. Sowhen|
found myselffacing redundancy during
thefinancial shake-up, | started looking
foropportunitiesinthatarea—andto
my delight | secured ajobasaUnion
Learning Fund (ULF) project worker

for Prospect.

Iworked with an innovative team
forsixyears,and|am proud of the
extensive work we did supporting
memberswho found themselves in
redundancy situations following the
spending reviews/recession. ltwas

veryrewarding to hearthatasadirect
result of this work, members were
ableto usetheirtransferable skills to
move onto new (@and sometimes more
exciting) roles.

When the union’s ULF funding
looked like it was comingtoan end,
Ifoundanewjobasalearningand
development organiser with ATL,
whichincludes everything from
providing top-up training on new
legislation right through to classroom
practice. | stillgetarealbuzzwhen
people come up toyou at the end of
atraining session to say how great it
was and how they have learned
somuch.”

JanetJohnson | WINNER 2008

CXEEXED) 0w Regional Learning Officer,PCS Yorkshire and the Humber

“| stillhave a passion forlearningand
strongly believe it can change lives.
Overthe past eightyears, | have gained
qualificationsin equality, Continuous
Professional Development (CPD) and
leadership and taken onanumber
ofadditionalunionrolesincluding
equality rep, siterep and health and
safety rep (@and completed the required
training forall of them).

I continue to be aregionallearning
officer (whichisalay role), working
with other ULRs across the region

to coordinate activities, share best

practiceand run learning at work
days, and lam happiestbeing

able to develop myselfand others,
supportingand encouraging them to
take that first step to learn new skills
and gainknowledge.

[left schoolwith O Levelsand now I'm
doingan MAin International Labour
and Trade Union Studies through
Ruskin College: that wouldn't have
happened without my involvement
with union learning — it has massively
changed mylife.”

Photo:JessHurd/reportdigital.co.uk



WEHAVETRAINED

ALLTHESEULRS

We launch the first
eNote, our popular
series of bite-sized
interactive briefings on
key workplace issues —
No 1 was on paternity
leave.

Photo:Jess Hurd/reportdigital.co.uk

2006—-07 2007-08 2008-09 2009-10

Pat Mcllvogue | WINNER 2007

ULR,Rolls-Royce Inchinnan

CHANGING LIVES THROUGH LEARNING 0“[@
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2010-11  2011-12

Regional Industrial Officer,Unite Scotland

“When|became ULR atthe Inchinnan
plant, 9o percent ofthe training budget
was going to the chosen few: we didn't
feelthatwas fair, right orequal, sowe
negotiated a learning agreement that
delivered learning opportunities with
paid release and progression paths
forallourmembers. As we negotiated
contributions from employers and
governmentagencies and established
collective learning partnerships with
providers, ourmembers did not have to
paya penny forthese courses.

Becominga ULRand bringingthese
opportunities to ourmembers gave me
the appetite to get backinto learning
myself,and | did a degreein trade
union studies at Glasgow Caledonian
University, gettingmyBAin 2008.

The sameyear, | started workingasa

regional learning organiser for Unite,
bringing more learning opportunities
to ourmembership throughout
Scotland through collective bargaining
aboutlearningand skills, using or
adaptingthe modelwe had developed
atRolls-Royce.

I've always been involvedin
theindustrial side since my
Apprenticeship, sowhen the
opportunity arose to become a
regional industrial officer for Unite, |
applied and was successful. Without
adoubt, my learning helped me
getthejob:andifyouare livingand
breathing the stresses and strains of
industrial environments on a daily
basis, that’s the best place to apply
thatacademic study.”

201213

201516

201314

2014-15

IbecameaULRbecausel

want tomake sure people

gettheinformation they
needto learn: winningthe Learning
Works Award is a bigbonus.”

KarenKing, summer2012.Atthetime, Karenwasa
trainerforthe Construction Skills Certification Scheme
(CSCS);today sheislearning organiserfor UCATT

The1oth anniversary of

unionlearnis particularly

significantforThe Open
University, asitalsomarks the 1oth
anniversary of the Memorandum of
Understanding between ourtwo
organisations. Tenyears on, we still
sharethe same common missionto
supportlifelong learninganda
particular commitmentto helping
thosewho have benefited least from
education and training
opportunitiesinthe past. The
powerfulstories we hearfrom
learners who have beenableto
studywith the OU through our
partnership arethedriving force
behind the exceptionalrelationship
we are continuing to enjoy.”

LizMarr, Director, Centre forInclusion and
Collaborative Partnerships, The Open University

Withouta
doubt, mylearning
helped me get
thejob.”

IKJ



OPENINGOURDOORSTOALL

WEHAVEOPENEDALL
THESEWORKPLACE
LEARNING CENTRES

2006-07
81

2007-08
99

2008-09
83

200910
102

201011
74

2011-12
115

2012-13
115

201314
68

2014-15
70

2015-16
179
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Community and Trade Union Learning Centre, Olympic Park

Nearly 600 people workingonorliving
nearthe Olympic Park gained vital
English, maths and ICT qualifications
before, duringand after London 2012,
thankstothe free coursesatthe
Communityand Trade Union Learning
Centre (CTU) onthesite.

Officially opened by Olympics Minister
TessaJowellin January 2010, the CTU
attracted existingworkers on the
Olympic Parkitself, including many
ofthe 600 apprentices, and helped
dozens of local people work as security
guardsand cleaners onthe site by
enablingthemto gain the English and
maths qualifications they needed.

The centre also successfully engaged
with local off-site employers such as
Stratford Fire Station, Leyton Tesco,
Thames Water, East Coast Trains and
Veolia, offering arange of learning to
theirstaff.

CTU staffalso developed avery
successful community engagement

programmein east London, witha
women-only English class forwomen
whose culture would have prevented
them from attending mixed groups
becoming one ofthe most successful.

“Some ofthe peopleinthe group
couldn’thave been helped anywhere
else because theirskills were below
entry level, so they would come with
friends orfamily members who were
more fluentin spoken English,” explains
Jane Warwick, CTU learning support
officeratthetime. “They had nowhere
elseto go unlessthey paid sowe were
really meeting a need: theywould turn
up weekin, week out —theyweresucha
dedicated group.”

Centre staffalso worked off-site,
running regular English, maths and
ITgroups for parents of children at
Maryland Family Centre in Forest
Gate, Ellen Wilkinson Family Centre
(now Beckton and Royal Docks Family
Centre) in Newham, Morningside

(56 Thiswas
recognisedas
anoutstanding
project.”

Children’s Centrein Hackneyand
Rokeby Secondary Schoolin Canning
Town. At many of the schools, staff
alsoran employability sessions

to help parentsimprove their CVs,
submit betterjob applications and
practise theirinterview skills.

Jointly financed by unionlearn (who
covered the staffing costs) and

the Olympic Delivery Authority

(who providedthe centreand the
equipment), the CTU was recognised
asan outstanding non-commercial
project by the London 2012 Inspire
programme.




DIDYOU
KNOW?

SO%

of our community
learning centres are
locatedinthetop

30 percent most
deprived areas of the
country.

BACKIN TIME
10...2012

The OECD recognises
unionlearn’s role in
supporting UK skills
development in its
report Better Skills,
Better Jobs, Better Lives.

CHANGING LIVES THROUGH LEARNING 0Ill'®
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Eastchurch Learning Centre, HMP Standford Hill, Isle of Sheppey, Kent

“The ethos behind POA Learning
istoencourage as many people as
possible to engagein learning, sowe
work with a number of other unions
and local organisations, such as

the local health and regeneration
charity Sheppey Matters, to promote
our courses within the community,”
says POA Learning Regional Centre
Manager Gareth Williams, pictured
with learner Lauren Greenham.

Sinceits openingin February 2010,
the centre has provided a diverse
range of learning opportunities.

It offers one-to-one sessions to
functional skills learners, one-day
workshops on different themes such
as attention deficit hyperactivity

disorder (ADHD) awareness and
sign language and various self-
directed distance learning courses,
providing support to learners should
itberequired.

Attending the centre can sometimes
beanissue due to the shift patterns
and unsocial hours worked by
Prison Service staff, so it stays open
two evenings aweek to ensure that
the centreis available to as many
staffas possible.

Asthelsle of Sheppey has high
unemployment rates, the centre
tries to engage with those members
ofthe community who are seeking
employment, helpingthem
develop an effective CVand gain

qualifications that will enable them
to find work. Many community
members access the courses as there
areonly a few local adult education
providers providing free accredited
training courses on the Island.

“The keyto a successful union
learning projectistohave a hard
working team of people who are
passionate about learning,” says
Gareth. “POA Learning are extremely
lucky as we have thisin abundance!
Workplace learning centresare a
greatresource to both staffand
employers; the union learning
project has helped thousands of
workers access high quality learning
opportunities that they deserve.”

Congratulationsto

unionlearnonitstenth

anniversary!l'vebeen so
impressed toseethework of union
learningrepsas’vevisited
workplaces up and down the country
forTheReading Agency.Reading
changed mylifeandl canseethat
theirsupportand enthusiasm for
programmes like Reading Ahead and
QuickReads is changing hundreds of
otherlivestoo.”

AndyMcNab, author

""EH'.ILILILJLJUULI[
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DEVELOPING PARTNERSHIPS WITH EMPLOYERS

BACKIN TIME
10..2013

We enable apprentices
to feed their experiences
into the Richard Review
of Apprenticeships

by sitting them down
with civil servants at

the Department for
Business.

DIDYOU
KNOW?

Uniteaimsto coverone
million workers with its
own and multi-union
learning agreements by
theend of 2017.

12
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Royal Mail managers at Swindon’s
Isambard Learning Centre recognise
the benefits of the full range of courses
that have been offered to staffand
managers since the jointventure
opened sevenyears ago.

“The learning centre creates positive
working relationship between Royal
Mailandthe CWU and enhances
performance asitgives people
something else tothinkabout,” says
line manager Phil Uren.

His colleague Tracey Emsley agrees.
“The courses are fantastic — great for
growth and for self-improvement,”
shesays.

Swindon postalworkers can currently
improve their English and maths with
the help of atutoronsite every Friday,
canwork ontheirholiday Spanish with

UNIONRECOGNITION
TRAINING NEGOTIATION
ULRS

(source: CERIC, 2015)

anothertutoron Mondays andwillbe
starting French laterthis year.

Through distance learning provider
Tribal, many people have been able
toachieve Level 2 qualificationsina
range of subjects, including mental
health, nutrition, diabetes and advice
and guidance.

In2011,1,000 people attended an
exhibition celebratingartinthe
workplace at Steam, the Museum
ofthe Great Western Railway, which
was puttogether by a coalition of
unions led by Swindon CWU lead
ULR Sandra Absalom, and last year
the centre organised a community
eventinalocal Methodist churchto
promote health and well-being
with the support of Royal Mail

and unionlearn.

HIGHER WAGES
BETTERJOB SECURITY

IMPROVED BUSINESS
PERFORMANCE

Forthelasttenyears,

we’veworkedin

partnership with Usdaw
throughits Check Out Learning
campaign tomakelearning
opportunities moreaccessibleto our
colleagues. Together, we’ve
supported over 400 stores tobecome
actively involvedinthe campaign,
learning new skills such as British
SignLanguage orimproving maths,
Englishand digital skills. It’s not only
our colleagues who benefit from this:
we have seen demonstrable benefits
forTescothroughbettertrained,
more confidentand more motivated
colleagues, and afairshare of
promotionsasaresult.”

LesleyScriven, People Partner—Union Relations UK
Retail, Tesco

Wearedelightedtobe

workingin partnership

with UNISON onthe
lifelong learning programme, which
offersanenriching curriculum
ranging from conversational
Spanish tosewing. These courses
helpto boost confidence.”

Dorothy Hosein, Chief Executive, Queen Elizabeth
Hospital,King’sLynn

Photo:Jess Hurd/reportdigital.co.uk
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Afterfinishingthe TUC

Health and Safety

Diplomain2o1o,l
submittedareporttoAvonFireand
Rescue Serviceaboutincreasingthe
useof breathing apparatusto
counterexposuretotoxins. I could
only havedonethiswith the
confidenceand knowledge gained
during ourdiploma course. Sincethe
serviceadopted the proposals, the
useof breathing apparatus has
increased from 10 percentto 9o per
centintheregionandis nowalways
thedefault optionforanyrisktothe
respiratory system. Working
together, FBU safety repsand
managers from the top down have

We launch our
interactive card game
Value My Skills, which
proves a very popular
tool for helping learners
to identify their
transferable skills.

ma::mral . welland truly embedded a culture of
umeracy has safety.lstillhear comments frommy
worked closely

colleaguesthatthey can’tbelieve
firefighters were putting themselves
atsomuchriskto long-term health
problems before. This shows the
benefits that union learning can
bringtotheworkplace-andthe
importance of it continuing.”

withunionlearnto puta
spotlightontheissues of
poornumeracyinthe
workplacesince our
inceptionin2012.
Unionlearnhasbeena

constantsupporter,  ——sd . T .
commissioningthe John Maggs, Health and safety coordinator /

q Brigade organiser, Avon FBU
Challenge Champion

mentoring programme for
ULRs, alongwithregular
blogs, newslettersand
promotionalactivities.
Welookforwardtothe
nextioyears, working
togethertoimprove
colleagues’ numeracy,

WEHAVE SIGNED THIS MANY

which OECD data LEARNING AGREEMENTS

suggestsisthebest

protection against

unemployment, low

wagesand poorhealth.” 2006-07  2007-08 200809 2009-10 2010-11 2011-12 201213 2013—14 2014-15 201516
Mike Ellicock, ChiefExecutive, 270 470 123 285 234 100 126 106 144 155

National Numeracy



TOTHENEXTDECADE...

I have visited dozens of learning centres over the past ten
years, talking to union members who have changed their lives
by improving their skills, and taking part in celebrations of
achievement that many learners would never have thought
possible before they took their first steps into union learning.

-

0many union learners who were
Sletdown bythe school system

when they were growing up
have hadto contend with the idea that
learning simply isn’t forthem. But with
theright support, excellent tutorsand
employerinvestmentin their staff, they
can make giant strides forward that not
only helpthem dotheirjob better but
also givethem better connections with
theirfamilies and increased comfort
with the digital world.

We have achieved a massive amountin
thefirst decade of unionlearn, despite
the factthat for most of ourexistence
we have been living through the
bankers’ recession and its aftermath,
with allits funding consequences for
ourwork. The next decade looks set
tobe equally challenging. We know
fromindependent research that
increasing restrictions on facility time
are making it harderto recruitand
train ULRs, who have played a central
roleinthe success of unionlearn

-
Photo:JessHurd/reportdigital.co.uk I ‘

Ifind unionlearn one of the most interesting, lively, innovative

organisations|dealwithand I continueto beinspired by its

commitmentto bringing knowledge toworkers and people
struggling backtowork. Atatimewhenweall need to take great care of our

personalresources of health, well-being, skills and employability,

unionlearnisavaluable presenceand source of supportto both employing

organisations and workers alike.”

ChrisBall, Specialist Adviseron the Ageing Workforce, Shaw Trust

BACKIN TIMETO...2015

We launch the first online ULR
training course — developing our
learning offer for the digital era.

from the very beginning. And the
shrinking pot of money available for
accredited programmes forall adults
isanotherissue, not leastbecause
it’saccredited programmes that lead
to betterworkplace outcomesand
organisational performance.

Butinthe proud tradition of the trade
union movement, we will meet these
challenges as we always do, through
organising, through negotiating,
through partneringand above all

by delivering. We have all worked
incredibly hard overthe past decade
to expand opportunity for people
who have missed out in the past
butwho have justas much right to
develop themselves as anyone else.
We have laid a firm foundation in our
first decade. We will build on that

in our next. Ourmembers deserve

nothing less.
Frances O’Grady
General Secretary, TUC § = =
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STILL MAKING ADIFFERENCE

The more courses people undertake, the betterthe outcomes allround.

Comparedto learners who undertake just one episode of learning, learners who undertake at least three
episodes of learning are:

3 7 26

times more likely to times more likely to be times more likely to times more likely to
receive a payrise promoted becomeinvolvedin becomeaULR.
theirunion

(source: Evaluation of ULF, Universities of Leeds and Exeter, 2016;
numbers rounded up/down)

Employers recognise the value of unions and unionlearn promoting
learning inthe workplace.

60 53 42

percentofemployers percentof employers percentemployers say percentof employers
say union learning sayunion learningleads  union learning helps say union learning
helpstoraise demand toanincreaseinthe boost take-up of job- helpstoimprove
forlearningamong numberofemployees related training, while employee commitment
employees with little gaining qualifications. 46 percentsay union totheirjobs, while 44
history of training/ learning helps to boost percentsaythatitleads
. learning, while 65 per take-up of non-job-related  tobetterlevels of trust
- centsaythisistrue for training. between management
employeeswith low and unions.

literacy/numeracy skills.

(source: Evaluation of ULF, Universities of Leedsand Exeter, 2016)
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